Asociace Mediatoru Ceské Republiky

Thomas H. Smith, Ph.D.

Special Topics in Mediation Practice: Current Practice in the U.S.
Competence in Assessing and Influencing Client Thinking

20.00] 1. Overview of Mediation Practice in the United States

20.00] 2. Overview of Skills Needed in Interest-Based Mediation
Break1

85.00] 3. How Clients Think About Conflict

45.00] 4. Case Example of Relatively Simple Conflict, Using Metaphor

Brea

5. Understanding Conflict as a Complex, Dynamical System: An Analogy
6. Dynamical Complex Systems and the Concept of Attractors

7. Modeling Mediation Processes as a Complex System

8. Metaphors for Complex Processes — Journey in Three Dimensions
Brea 9. Preparing for Mediation: Simulating a More Complex Dynamical System
10. Role-Playing Mediation of the More Complex Dynamical System ;}‘

Hours Total of 8.5 max



